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General Information 
 
1a. Special Item Number(s): 334512 -  Professional Security/Facility 

Management Services  
 

1b. Lowest priced model number and 
lowest unit price: 

N/A 
 
 

1c. Labor Category Descriptions: See Page 4 
 

2. Maximum order:  $250,000/per order 
 

3. Minimum order: $500 
 

4. Geographic coverage (delivery area):  Worldwide 
 

5. Point(s) of production: N/A 
 

6. Discount from list prices:  GSA Net Prices are shown on page 7 
 

7. Quantity discounts: N/A 
 

8. Prompt payment terms: Net 30 
 

9a. Government purchase cards are accepted at or below the micro-purchase 
threshold. 
 
9b. Notification whether Government purchase cards are accepted above the micro-
purchase threshold. 
 
10. Foreign items: N/A 

 
11a. Time of delivery: 30 days ARO 

 
11b. Expedited Delivery: Contact Contractor 

 
11c. Overnight and 2-day delivery: Contact Contractor 

 
11d. Urgent Requirements: Contact Contractor 

 
12. F.O.B. point(s): N/A 

 
13a. Ordering address(es):  Eagle Integrated Services Incorporated 

Attn:  Greg Hansen 
17400 Lafayette Dr 
Olney, MD 20832 
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13b. Ordering procedures: For supplies and services, the ordering 
procedures, information on Blanket 
Purchase Agreements (BPA’s) are found 
in Federal Acquisition Regulation (FAR) 
8.405-3. 
 

14. Payment address(es):  Eagle Integrated Services Incorporated 
Attn:  Greg Hansen 
17400 Lafayette Dr 
Olney, MD 20832 
 

15. Warranty provision: Standard Commercial Warranty 
 

16. Export packing charges, if applicable: N/A 
 

17. Terms and conditions of Government 
purchase card acceptance: 

None 
 
 

18. Terms and conditions of rental, 
maintenance, and repair (if applicable):  

N/A 
 
 

19. Terms and conditions of installation (if 
applicable):  

N/A 
 
 

20. Terms and conditions of repair parts 
indicating date of parts price lists and any 
discounts from list prices (if applicable): 

N/A 
 
 
 

20a. Terms and conditions for any other 
services (if applicable): 

N/A 
 
 

21. List of service and distribution points 
(if applicable):  

N/A 
 
 

22. List of participating dealers (if 
applicable): 

N/A 
 
 

23. Preventive maintenance (if 
applicable): 

N/A 
 
 

24a. Special attributes such as 
environmental attributes: 

N/A 
 
 

24b. If applicable, indicate that Section 508 compliance information is available on 
Electronic and Information Technology (EIT) supplies and services and show where 
full details can be found (e.g. contractor’s website or other location.) The EIT 
standards can be found at: www.Section508.gov/. 
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25. Data Universal Number System 
(DUNS) number: 

079997952 
 
 

26. System for Award Management 
(SAM) Database: 

registered 
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Labor Category Descriptions 
 
Education/Experience Substitution: 
One year of experience is the equivalent of one year of education.  
One year of education is the equivalent of one year of experience.  
Certification related to the technology is equivalent to two years of the experience or 
education requirement.  
 
Subject Matter Expert II - Serves as subject matter expert, possessing in-depth 
knowledge in security, cyber-security, antiterrorism or related field.  Provides expert 
advice and analysis.  May develop, lead and conduct meetings or training 
sessions/workshops. 
Minimum/General Experience:  7 years 
Minimum Education:  BA/BS 
 
Subject Matter Expert I - Serves as subject matter expert, possessing in-depth 
knowledge in security, cyber-security, antiterrorism or related field.  Provides expert 
advice and analysis.  May develop, lead and conduct meetings or training 
sessions/workshops. 
Minimum/General Experience:  5 years 
Minimum Education:  BA/BS 
 
Senior Engineer I - Applies knowledge of and experience with engineering principles 
and techniques in the design, development, installation, integration, analysis, operation, 
maintenance, testing, and evaluation of various systems. 
Minimum/General Experience:  7 years 
Minimum Education:  BA/BS 
 
Engineer III - Applies knowledge of and experience with engineering principles and 
techniques in the design, development, installation, integration, analysis, operation, 
maintenance, testing, and evaluation of various systems. 
Minimum/General Experience:  5 years 
Minimum Education:  BA/BS 
 
Engineer II - Applies knowledge of and experience with engineering principles and 
techniques in the design, development, installation, integration, analysis, operation, 
maintenance, testing, and evaluation of various systems. 
Minimum/General Experience:  3 years 
Minimum Education:  BA/BS 
 
Engineer I - Applies knowledge of and experience with engineering principles and 
techniques in the design, development, installation, integration, analysis, operation, 
maintenance, testing, and evaluation of various systems. 
Minimum/General Experience:  1 year 
Minimum Education:  BA/BS 
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Installation/Maintenance Technician III – Oversees and performs the installation of 
intrusion detection, access control, barrier, and other network systems.  On-site work 
will include but is not limited to termination and installation and configuration of various 
systems; maintenance on new and legacy equipment; testing and problem resolution. 
Suggests improved methods and techniques; Gathers and organizes technical 
information about an organization’s mission goals and needs, existing security products, 
and ongoing programs. Performs risk analyses, which also include risk assessment. 
Minimum/General Experience:  9 
Minimum Education:  HS 
 
Installation/Maintenance Technician II – Oversees and performs the installation of 
intrusion detection, access control, barrier, and other network systems.  On-site work 
will include but is not limited to termination and installation and configuration of various 
systems; maintenance on new and legacy equipment; testing and problem resolution. 
Suggests improved methods and techniques; Gathers and organizes technical 
information about an organization’s mission goals and needs, existing security products, 
and ongoing programs. Performs risk analyses, which also include risk assessment. 
Minimum/General Experience:  7 
Minimum Education:  HS 
 
Installation/Maintenance Technician I - Performs and assists in the installation of 
intrusion detection, access control, barrier, and other network systems.  On-site work 
will include but is not limited to termination and installation and configuration of various 
systems; maintenance on new and legacy equipment; testing and problem resolution. 
Minimum/General Experience:  5 
Minimum Education:  HS 
 
Technician – Performs tests on electronic systems components to determine operability, 
trouble shoots issues, makes repairs as needed and performs installation tasks under 
supervision. 
Minimum/General Experience:  1 
Minimum Education:  HS 
 
Project Manager III – Provides technical leadership and consultation on security related 
projects. Responsible for managing scope, cost, schedule, and staff.  Ensures that 
projects are completed on-time and within budget. Prepares monthly reports and is 
responsible for contract deliverables being met.  Main point of contact for the customer; 
ensuring their needs and concerns are met. 
Minimum/General Experience:  7 
Minimum Education:  BA/BS 
 
Project Manager II – Provides technical leadership and consultation on security related 
projects. Responsible for managing scope, cost, schedule, and staff.  Ensures that 
projects are completed on-time and within budget. Prepares monthly reports and is 
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responsible for contract deliverables being met.  Main point of contact for the customer; 
ensuring their needs and concerns are met. 
Minimum/General Experience:  5 years 
Minimum Education:  BA/BS 
 
Project Manager I – Provides technical leadership and consultation on security related 
projects. Responsible for managing scope, cost, schedule, and staff.  Ensures that 
projects are completed on-time and within budget. Prepares monthly reports and is 
responsible for contract deliverables being met.  Main point of contact for the customer; 
ensuring their needs and concerns are met. 
Minimum/General Experience:  3 years 
Minimum Education:  BA/BS 
 
Security Trainer I – Implements customized training programs for response and 
adjudication of high threat conditions and creates associated training 
materials.  Performs document based, live Ensures that response force staff and related 
stakeholders are fully comfortable with the topic. Instructs classes, assesses student 
performance, and maintains records of students who have earned qualifications. 
Minimum/General Experience:  5 years 
Minimum Education:  HS 
 
Admin Support - Produces, maintains, and updates documents, reports, and 
correspondence utilizing a word processing system or computer word processing 
software. May develop processes to maintain, track, and distribute documents in 
support of staff.  
Minimum/General Experience:  3 years 
Minimum Education:  HS 
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Hourly Rates 
 
 

  Year 1 Year 2 Year 3 Year 4 Year 5 

Labor Category 7/25/19-
7/24/20 
(inclusive 
of the 
.75% IFF) 

7/25/20-
7/24/21 
(inclusive 
of the 
.75% IFF) 

7/25/21-
7/24/22 
(inclusive 
of the 
.75% IFF) 

7/25/22-
7/24/23 
(inclusive 
of the 
.75% IFF) 

7/25/23-
7/24/24 
(inclusive 
of the 
.75% IFF) 

Subject Matter Expert II $173.09 $178.28 $183.63 $189.14 $194.81 

Subject Matter Expert I $149.57 $154.06 $158.68 $163.44 $168.34 

Senior Engineer I $149.57 $154.06 $158.68 $163.44 $168.34 

Engineer III $124.69 $128.43 $132.28 $136.25 $140.34 

Engineer II $109.72 $113.01 $116.40 $119.89 $123.49 

Engineer I $88.19 $90.84 $93.56 $96.37 $99.26 

Installation/Maintenance 
Technician III** 

$134.66 $138.70 $142.86 $147.15 $151.56 

Installation/Maintenance 
Technician II** 

$117.70 $121.23 $124.87 $128.61 $132.47 

Installation/Maintenance 
Technician I** 

$93.79 $96.60 $99.50 $102.49 $105.56 

Technician** $61.74 $63.59 $65.50 $67.46 $69.49 

Project Manager III $137.53 $141.66 $145.91 $150.28 $154.79 

Project Manager II $120.30 $123.91 $127.63 $131.46 $135.40 

Project Manager I $112.22 $115.59 $119.05 $122.63 $126.30 

Security Trainer I $104.74 $107.88 $111.12 $114.45 $117.89 

Admin Support** $78.10 $80.44 $82.86 $85.34 $87.90 

 
The Service Contract Act (SCA) is applicable to this contract and it includes SCA applicable labor categories. The 
prices for the indicated (**) SCA labor categories are based on the U.S. Department of Labor Wage Determination 
Number(s) identified in the SCA matrix. The prices awarded are in line with the geographic scope of the contract (i.e. 
nationwide). 
 

Contract Labor Category SCA Equivalent Code – Title WD Number 
Technician 30081 - Engineering Technician I 2015-4281 

Admin Support 01113 - General Clerk III 2015-4281 

Installation/Maintenance Tech I 30083 – Engineering Technician III 2015-4281 

Installation/Maintenance Tech II 30084 – Engineering Technician IV 2015-4281 

Installation/Maintenance Tech III 30085 – Engineering Technician V 2015-4281 

 


